Understanding RN and unlicensed assistive personnel working relationships in designing care delivery strategies.
How a registered nurse and unlicensed assistive personnel partner together has implications for care delivery and, ultimately, patient outcomes. The authors summarize findings from a study that examined the characteristics of registered nurse and unlicensed assistive personnel working relationships and the care delivery practices that influence those relationships. Strategies are recommended for deploying registered nurses and unlicensed assistive personnel to promote collaboration and to improve patient care delivery.